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I am excited to share our 2021 Environmental, 
Social, Governance (ESG) report with you. 
Although this is our first ESG Report, NewMarket 
Corporation and its operating companies have 
longstanding values in line with ESG that have 
contributed significantly to our success for over 
a century. These values that we live by, namely 
safety and environmental responsibility, along 
with good corporate citizenship, have been 
critical to our commitment to doing business 
in a way that supports and protects our 
customers, our employees, the environment, 
and the communities in which we operate. 

Since our founding in 1887, our corporate 
headquarters has not moved more than 
a few hundred yards. My family has been 
associated with the company for more than 
100 years, with four generations making it their 
life’s work. In numerous locations around the 
world, we have multiple generations of families 
who have chosen to work with us. We’re not 
simply “passing through” this company or our 
communities. Operating responsibly for the 
long term is what we do and how we think. A 
personal goal of mine for more than 25 years 
has been to leave our company in cleaner 

shape than when I joined it. To that end, we 
have reduced the environmental liabilities on our 
books by more than 80% over the last 25 years 
through active environmental management.

At NewMarket, we have three central long-
term goals that guide our practices:

1. Make the world a better place. 

2.  Provide thriving career opportunities  
for our employees.

3.  Create long-term value for  
our shareholders.

These goals are reflected in this report along 
with the results of a recent ESG assessment 
conducted to identify the ESG issues 
most important to our internal and external 
stakeholders. This assessment revealed 
the following areas of very high interest: 

• Greenhouse gas emissions (carbon)  
• Chemical safety 
• Product innovation 
• Transparency

Additionally, I’m pleased to share that we 
have updated the charter of our Board 
of Directors’ Nominating and Corporate 
Governance Committee to reflect additional 
ESG responsibilities. The Committee will 
continue overseeing social and governance 
matters and add on environment matters, 
including carbon and transparency.   

We are in an essential industry, and we take our 
responsibility to all stakeholders seriously. In the 
coming years, we will continue to invest in our 
products that make the world a better place, 
reducing our carbon footprint in the process. 
Thank you for your interest in our company.

Sincerely,

Thomas E. Gottwald 
Chairman and CEO

A MESSAGE FROM OUR CEO

I N T R O D U C T I O N
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NewMarket Corporation and our operating companies are committed to making the 
world a better place. This report showcases NewMarket’s goals and activities toward 
this end in these three areas — Environment, Social, and Governance.

Environment 
We create chemical products that help 
reduce emissions, improve fuel economy, 
extend the life of machinery, reduce fossil fuel 
consumption, and facilitate the introduction 
of lower carbon vehicles and machinery. 

Social 
We provide a welcoming and healthy 
work environment for people of all 
backgrounds and provide thriving career 
opportunities for all employees. 

Governance 
We maintain transparency and the highest 
ethical standards in how we do business. 

Why Now? 

Although this is our first ESG Report, NewMarket 

has had a long-established fundamental belief 

that our business should serve the purpose 

of making the world a better place through 

environmental protection, respect for people, 

and ethical governance. Recognizing the 

urgency of the current global need to focus on 

these important initiatives and hold ourselves 

accountable, we chose to share our goals and 

progress with our stakeholders in this first annual 

ESG report.

ABOUT THIS REPORT

I N T R O D U C T I O N
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NewMarket Corporation is the parent of Afton Chemical 
Corporation, Ethyl Corporation, NewMarket Services Corporation, 
and NewMarket Development Corporation. By leveraging the 
expertise of each organization under NewMarket’s leadership, 
we’re able to better align our global resources and give each 
individual company the flexibility to respond quickly to changes 
in local markets and deliver value to our many customers.

ABOUT NEWMARKET

I N T R O D U C T I O N

OUR VALUES 
Our values form the foundation that 

supports the inclusive and respectful 

culture we have established at each 

of our locations around the globe.

• Unquestioned integrity 

• Respect for people 

• Safety and environmental responsibility 

• Partners with customers and suppliers 

• Continuously improving quality 

• Citizenship 

• Economic viability

KEY FACTS/STATISTICS

~2,100 employees

9 manufacturing plants

5 R&D and testing facilities

22 sales/representative offices

~30% of Afton’s global workforce 
is in R&D or Customer Technical 
Support

6% of our annual revenue is  
invested in R&D

~40% of revenue comes from 
products introduced in the last  
5 years

~1,500 US & foreign patents
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Afton Chemical Corporation  
Afton Chemical Corporation develops and 
manufactures petroleum additives that help fuels 
burn cleaner and more efficiently, engines run 
smoother, and machines last longer. It represents 
the majority of NewMarket’s sales revenue.

NewMarket Services Corporation 
NewMarket Services Corporation provides 
operational support to the entire family of 
NewMarket companies, including services 
ranging from treasury, asset management, and 
corporate development to information technology, 
human resources, and general legal counsel.

Ethyl Corporation 
Ethyl provides contracted manufacturing and 
service to Afton and third parties and markets 
anti-knock compounds in North America.

NewMarket Development Corporation 
NewMarket Development manages the 
property we own in Richmond, Virginia, 
consisting of approximately 50 acres. Our 
corporate offices are included in this acreage, 
as well as a research and testing facility, and 
several acres dedicated to other uses.

BUSINESS SEGMENTS

I N T R O D U C T I O N
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AFTON CHEMICAL AT-A-GLANCE

I N T R O D U C T I O N

Afton Chemical Corporation has been producing fuel and lubricant additives for more than 90 years. 
Our technology solutions include driveline, engine oils, performance and refinery fuels, and industrial 
additives. We use our formulation, engineering, and marketing expertise to help our customers develop 
and market fuels and lubricants that reduce emissions, improve fuel economy, extend equipment 
life, improve operator satisfaction, and lower the total cost of vehicle and equipment operation.

Our global manufacturing and R&D capabilities include locations in:

1 Richmond / Ashland Technical Center – USA 
2 Sauget – USA 
3 Port Arthur – USA 
4 Houston – USA 
5 Orangeburg – USA 
6 San Juan del Rio – Mexico 

7 Belford Roxo RJ - Brazil 
8 Bracknell – UK 
9 Feluy – Belgium 
10 Singapore 
11 Suzhou – China 
12 Tskuba – Japan

How and Where We Operate 
Through an open, flexible, and 
collaborative style, Afton Chemical 
works closely with its customers 
to understand their business 
and help them meet their goals. 
This style has allowed Afton to 
develop long-term relationships 
with its customers in every major 
region of the world, which Afton 
serves through our global network 
of manufacturing facilities.
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Lubricant Additives 
Our additives are essential ingredients for 
making lubricating oils. Lubricant additives 
are used in a wide variety of vehicle and 
industrial applications, including engine oils, 
transmission fluids, off-road powertrain and 
hydraulic systems, gear oils, hydraulic oils, 
turbine oils, and virtually any other application 
where metal-to-metal moving parts are used. 
Lubricant additives enhance wear protection, 
prevent deposits, and protect against the hostile 
operating environment of an engine, transmission, 
axle, hydraulic pump, or industrial machine.

Cars, trucks, tractors, wind turbines, and anything 
with a motor or moving metal parts would not 
run without lubricant additives. Today’s engines, 
gearboxes and pumps are vastly more efficient 
and environmentally friendly than in the past, 
enabled by improvements in additives over time.

Effective lubricants reduce downtime 
and increase efficiency through: 

• Friction reduction 
• Heat removal 
• Containment of contaminants

 
Engine Oil Additives 
Engine oil additives are designed for passenger 
cars, motorcycles, on- and off-road heavy-
duty commercial equipment, locomotives, 
and large engines in ocean-going vessels. 
The primary functions of engine oil additives 
are to reduce friction, prevent wear, control 
formation of sludge and oxidation, and prevent 
rust. Our engine oil additives make oils last 
longer and enhance engine performance.

Continual improvements in engine oil additives 
over the decades have allowed an increase in 
average drain intervals over time and facilitated 
the development of smaller, more fuel-efficient 
engines and hybrids, with smaller sumps.

On the diesel side, we work to develop heavy-
duty engine oil additives to help optimize 
the performance of the latest diesel engine 
technology. Our top-tier solutions are designed to 
support total cost of ownership benefits, including 
longer drain intervals, improved fuel economy, 
and less downtime for vehicle maintenance, 
reducing the consumption of lubricants and fuels.

AFTON CHEMICAL AT-A-GLANCE  (continued)

I N T R O D U C T I O N
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Driveline Additives 
The driveline additives submarket is comprised 
of additives designed for products such as 
transmission fluids, axle fluids, and off-road 
powertrain fluids. Transmission fluids primarily 
serve as the power transmission and heat transfer 
medium in the area of the transmission where the 
torque of the drive shaft is transferred to the gears 
of the vehicle. Axle fluids lubricate gears and 
bearings in axles, and powertrain fluids are used 
in off-highway powertrain and hydraulic systems.

Improvements in additives technology have 
enabled automakers to introduce much 
more efficient transmissions, which improve 
fuel economy. Additionally, our technology 
allows a fill-for-life approach, further 
improving efficiency and reducing waste.

Afton’s driveline additives are enabling the 
electrification of vehicles, taking into account 
new factors such as conductivity and the effects 
of electric fields, e-motor friction reduction, 
and battery cooling requirements. High-
performance additives in electrified vehicles 
are key to optimizing efficiency, increasing 
range, and prolonging equipment life. 

 
Industrial Additives 
Industrial additives are those designed 
for products for industrial applications, 
such as hydraulic fluids, grease, industrial 
gear fluids, and industrial specialty 
applications, such as turbine oils.

Afton’s industrial additives can be found in wind 
turbines across the world, enabling the transition 
to renewable energy by improving wind turbine 
gearbox efficiency and prolonging equipment life.

Fuel Additives  
Fuel additives are used to improve both the oil 
refining process and the performance of gasoline, 
diesel, biofuels, and other fuels. Fuel additives 
in the oil refining process help reduce use of 
crude oil, lower processing costs, and improve 
fuel storage properties. Fuel performance 
additives enhance fuel economy, improve ignition 
and combustion efficiency, reduce emission 
particulates, maintain engine cleanliness, and 
protect against deposits in fuel injectors, intake 
valves, and the combustion chamber. Our fuel 
additives also enable the use of alternatively 
sourced fuels, such as renewable and bio-based 
fuels, enabling them to perform at their best.

AFTON CHEMICAL AT-A-GLANCE  (continued)

I N T R O D U C T I O N
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E S G  AT  N E W M A R K E T

Our Commitment to Responsibility

What’s Important to Us
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“Our vision of making the world a 
better place shapes how we view 
our ESG strategy and priorities. 
Whether through facilitating the 
development of new technology or 
optimizing the efficiency of today’s 
vehicles and equipment, our ESG 
priorities and long-standing values 
position us well to help the world 
adapt to the challenges we all 
face. We will continue to achieve 
this by maximizing the benefit 
of our products, minimizing our 
footprint, and providing responsible 
chemistry to our customers.”

Benn Heatley, ESG Leader

At NewMarket Corporation, we have been 
committed to being a responsible organization 
since long before “corporate responsibility” 
was a buzzword. For more than 100 years, 
safety and environmental stewardship have 
been a priority — not just a slogan on a 
campaign poster, but a shared value among 
every NewMarket employee and contractor. 
As such, social responsibility is embedded 
in our culture, and every NewMarket team 
member understands their role to ensure a 
safe workplace, to treat fellow employees 
with respect and dignity, to improve local 
communities, and to protect the environment.

Of course, our commitment to responsibility 
continued to be challenged by the COVID-19 
pandemic. Keeping our employees safe and 
helping them feel connected and engaged — 
while maintaining high levels of productivity to 
ensure an uninterrupted supply of product 

to our customers — placed unprecedented 
demands on the business. Despite these issues, 
NewMarket rose to the occasion and had a 
number of sustainability highlights worth noting: 

•  The company completed an ESG assessment to help inform our 
business strategy by identifying key ESG issues to internal and 
external stakeholders.

•  During 2021, NewMarket companies had zero serious injuries 
across all sites, as well as zero recordable injuries at our 
Bracknell, Feluy, Richmond, Rio de Janeiro, Singapore, Suzhou, 
and Tsukuba facilities.

•  Scientists at Afton Chemical helped to develop several innovative 
products that will reduce fossil fuel consumption and reduce 
emissions.

•  In 2021, the company finalized a Lifecycle Assessment Tool 
(LCAT) to calculate the product lifecycle impacts, including 
carbon footprint, for any product.

•  In 2021, 21% of our waste was recovered, reclaimed, recycled, 
and beneficially reused.

•  As part of our responsible sourcing program, we identified nine 
raw materials in 2021 and switched them to sources certified as 
sustainable.

•  NewMarket employed 2,104 people across the globe at the end 
of 2021. Approximately 16% of these employees have 20 years 
or more of service, and over the three-year period ending in 
2021, our quit rate was 5%. 

E S G  A T  N E W M A R K E T
OUR COMMITMENT TO RESPONSIBILITY
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In late 2021, we completed an ESG assessment 
to help inform our strategy by identifying key 
ESG issues to internal and external stakeholders. 
The independent authors used a multi-stepped 
approach — including industry benchmarks and 
internal and external stakeholder interviews —  
to determine the highest priority material topics. 
Greenhouse gas emissions (carbon), chemical 
safety, product innovation, and transparency 
were identified as very high areas of interest  
to our stakeholders. While all ESG topics  
are important and have their place, we  
chose to focus on those we felt required  
special attention.

E S G  A T  N E W M A R K E T

The diagram on this page presents all of the material topics deemed important to our 
business. It should be noted that this ESG Report is an important step in ensuring we 
are being fully transparent about our ESG efforts
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E N V I R O N M E N T
How We Care for the Planet
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NewMarket is proud of our environmental record and of being a 
leading manufacturer of products that improve fuel performance and 
efficiency, help machinery run more efficiently, contribute to engines 
lasting longer and to reduced emissions. We continue to work 
proactively to evaluate and reduce our environmental impact and 
have established the following goals and initatives to do so.

Our 2021 Goals

CO2 Emissions 
Goal: Reduce CO2 emissions by 30% by 2030

Our teams have been working around the globe 
to identify opportunities and implement energy 
reduction activities. This has resulted in a 16% 
carbon intensity reduction since last year 
and a 3% absolute reduction. This improved 
efficiency sets us up well for further reduction 
activities in the future aimed at further increasing 
efficiency and achieving our reduction goals. 

Waste 
Goal: Year-on-year indexed waste reduction

Waste minimization is an essential part of 
Afton’s manufacturing and R&D programs and 
contributes to our carbon reduction plans. Our 
detailed review of the global waste metrics 
from Afton facilities enables us to identify 
opportunities at our facilities worldwide, from 
improved filtration to increased recycling efforts. 
In 2021, 21% of our waste was recovered, 
reclaimed, recycled, and beneficially reused.

 
Water

We take careful stewardship of water resources 
and monitor our consumption carefully. Our 
operations are set up in such a way that we 
consume minimal water resources. We maintain 
a careful view of water resources and continue 
to maintain a minimal impact.

HOW WE CARE FOR THE PLANET

E N V I R O N M E N T PROVIDING RESPONSIBLE  
CHEMISTRY
Our development teams provide responsible  

solutions to our customers and maximize  

the positive impacts of what we make by:

•  Introducing more efficient,  
lower carbon footprint products

•  Using more environmentally  
friendly chemicals

•  Responsible sourcing of  
bio-derived components

•  Reducing EHS impacts of our  
chemistry throughout lifecycle

•  Fostering strategic partnerships  
with customers

•  Promoting transparency on  
chemical hazards
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Evaluating and Reducing Our Carbon Footprint

Afton continues to build out our Life Cycle 
Assessment (LCA) process, which was first 
initiated in 2011. In 2021 we finalized our LCA 
tool, which allows us to calculate each product’s 
lifecycle impact, including carbon footprint. These 
LCAs help our internal teams and customers 
adjust plans or choose alternatives to improve 
a product’s environmental footprint without 
sacrificing performance. We apply this lifecycle 
thinking approach to all that we do, including 
several current energy-reduction projects: 

•  100% renewable energy in UK 
Our Bracknell site is supplied with zero-
carbon electricity and gas, offsetting more 
than 98% of CO2 emissions from the R&D 
facility, accounting for over 1000 metric 
tons (MT) of CO2 emissions each year. 

•  Reduced air compressors from  
3 to 1 saved 900 MT CO2  

Our Singapore plant adjusted processes 
so that one air compressor could meet 
the same demand as three, even during 
peak operation. This change resulted in 
reducing electrical demand by one-third.

•  LED lighting projects saved  
550 MT CO2  

Globally, teams have switched from 
conventional to LED alternatives whenever 
possible, resulting in improved lighting, 
reduced maintenance requirements, and 
significantly reduced electricity demand.

•  Energy efficiency projects save  
1800 MT CO2   
Our teams have completed multiple projects 
since 2019 to make our plants run more 
efficiently with lower energy demand – from 
tuning boilers to installing variable speed 
equipment to optimizing heating systems.  
At Afton’s R&D Innovation Center in Richmond, 
Virginia, the Mechanical Testing team installed 
regenerative AC motors to generate electricity 
that is put back into the local power grid. 
The project has resulted in a significant 
reduction in energy consumption and carbon 
emissions annually. Real-time displays offer 
our employees and customers data on 
CO2 emissions avoidance during testing.

Maximizing our Carbon Handprint 
Proactive changes to reduce CO2 emissions 
are known as carbon handprints. We work to 
make the world a better place by maximizing 
our products’ positive impacts on fuel economy, 
emissions, equipment life, range, and fossil 
fuel consumption. Our products allow our 
customers to reduce their carbon footprint.

HOW WE CARE FOR THE PLANET  (continued)

E N V I R O N M E N T

EARTH DAY 2021,  
RICHMOND
In celebration of Earth Day 2021, 

Afton employees took part in a 

series of events and activities at 

our Richmond campus to promote 

environmental awareness and 

protection. The activities included 

the collection of household 

hazardous waste, e-waste, and 

trash around our campus buildings. 

In total, Afton collected more than 

two tons (4,500 lbs.) of material 

that was subsequently disposed of 

responsibly or recycled. 
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Waste Reduction 
Our major waste reduction activities are focused 
on the management and reduction of filter cake 
and wash oil waste. Filter cake is a by-product 
of our filtration processes. As one of our top 
wastes, efforts to reduce this stream are being 
undertaken around the world.

Sauget

170 MT reduction through changing to a coarser  
specification, reducing the overall quantity needed. 

Singapore

530 MT reduction through sourcing of improved  
quality materials, which requires less product. 

R&D

Teams are actively working on projects to improve  
processes to reduce the need for filter cake at our  
manufacturing facilities globally. 

Plants around the world have been reducing 
wash oil waste by optimizing our washing 
process, using just as much as is required while 
eliminating waste. Our Feluy and Sauget plants 
have achieved a reduction of 630 and 160 metric 
tons of waste per year through this process.

Water Use Reduction 
Our operations do not require water-intense 
activities. Most water use is related to steam 
generation, cooling towers, and general 
consumption. As an example of our continued 
work to reduce water use, a project in Singapore 
to change process cooling parameters while 
maintaining system control reduced annual water 
discharge by 11,000 m3 per year, resulting in 
saving 3 million gallons of water.

Analysis of our locations identifies that only one 
site, in Mexico, is situated within a water-stressed 
area*. The team at this site is actively working on 
water management programs to ensure water is 
managed in the best way possible.

HOW WE CARE FOR THE PLANET  (continued)

E N V I R O N M E N T

*Identified as high risk under the Water Resources Institute (WRI) Aqueduct Water Risk Atlas.

AFTON SUPPORTS  
GREENING, SINGAPORE
Afton Chemical partnered with the National Parks 
Board and Jurong Town Council in a large-
scale, multi-tiered tree planting program as part 
of our efforts to encourage sustainability and 
environmental greening.

Over 70 companies from the Jurong Island 
community have contributed to the endeavor, 
donating an astounding $740,000, a sum that will 
support the planting of 2,400 trees on the island. 
Afton Chemical Asia contributed $15,000 for the 
planting of 50 trees along nearby roads. These 50 
trees alone will help offset an estimated 3 metric 
tons of carbon dioxide from the environment.

The Singapore National Parks Board has plans to 
plant another 170,000 trees in industrial estates 

over the next decade, with hopes of bringing 
cooler air and improved air quality into 

the hotter areas of Singapore. By 
2030, the total number of trees 

planted will reach 260,000, 
creating a more attractive and 
comfortable work environment 
and bringing the therapeutic 
effects of greenery closer to 

people’s workspaces.
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BETTER VEHICLES, BETTER PLANET

E N V I R O N M E N T

eMOBILITY
As the leading additive supplier to the electric 
vehicle market, Afton has anticipated the need for 
future lubricants to consider conductivity and the 
effects of electric fields, low friction/high speed, 
noise, and battery cooling or copper wire drawing. 
We are now investing in, and delivering, new 
technologies that would enable market growth 
while reducing carbon emissions.

EMISSIONS REGULATIONS
Afton’s technology is continually developing 
to meet the needs of our customers and the 
latest international standards, including China VI 
emissions regulations. Compared to previous 
generations, our technology lasts longer, uses 
less fossil fuels, reduces friction, and improves 
performance. With our industry-leading deposit 
control, improved fuel economy, and low-speed 
pre-ignition protection, we are striving to  
make a difference.

BUMPER-TO-BUMPER
Afton Chemical undertook a comprehensive 
evaluation of the benefits brought to the market 
via our technology. Conducted in Afton’s state-of-
the-art dynamometer facility in Ashland, VA, the 
experiment looked at the contribution of advanced 
fuel additives, transmission fluids, and engine oils 
to the fuel economy market. This “bumper-to-
bumper” demonstration shows the huge impact 
Afton’s new-generation technologies can have in 
the market. These fuel economy savings equate to 
enormous potential impact, enabling the adoption 
of improved products and technical capabilities of 
our R&D teams.

DRIVELINE
Afton Chemical worked in conjunction with a 
major European OEM and their partners to create 
the most fuel-efficient and lowest-viscosity 
automatic transmission fluid in the world. 
Sophisticated additive technology has allowed 
for the development of the thinnest of all known 
driveline fluids (4.5mm2/s at 100°C). It alone can 
deliver 1.5% better fuel efficiency, aiding the 
upgrade of the OEM’s 7-speed planetary gear 
transmission. In real terms, this transmission 
fluid will save drivers 10 million liters of fuel every 
year while sparing the environment 27 million 
kilograms of carbon dioxide.

Today’s Cars and Trucks – 
99% Cleaner and Greener

Compared to 1970 vehicle models, today’s 

cars, SUVs, and pickup trucks are 99% 

cleaner in terms of common pollutants 

(hydrocarbons, carbon monoxide, nitrogen 

oxides and particle emissions). Today’s heavy-

duty trucks and buses are 99% cleaner than 

1970 models. CO2 emissions/mile are down 

15% 2019 vs 2000. Other greenhouse gas 

emissions have decreased 71% over this time. 

Afton Chemical fuel and lubricant additives 

have helped enable this transformation.

182021 NewMarket ESG Report

Table of Contents

Introduction

ESG at NewMarket

Environment

Social

Governance

Awards



S O C I A L

Health + Safety

Recruitment + Retention

Training + Development

Opportunity + Engagement

How We Care for Our People
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Respect for People is the number-one value at NewMarket. Our highest priority is to ensure every 
employee feels safe and has the skills and support to succeed professionally. The long-lasting 
relationships we build within our walls — and with our customers — defines our culture, so we strive to 
create a collaborative, caring work environment that encourages dialog and allows the open exchange 
of ideas. Ultimately, this creates a culture of mutual trust and respect that helps us attract and retain the 
industry’s talent while we work with our customers to help them solve their most pressing challenges.

Our People Strategy is built on a strong foundation of four areas:

HOW WE CARE FOR OUR PEOPLE

S O C I A L

Health +  
Safety

Recruitment +  
Retention

Training +  
Development

Opportunity +  
Engagement
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Vision of Zero (VOZ) 
Our company-wide vision is simple: We have 
a “Vision of Zero” with no injuries, accidents, 
incidents, or harm to the environment.

Actively Caring 
In 2021, we continued to enhance our Actively 
Caring safety program, where people look 
out for the safety and welfare of others with 
courage and compassion, enabling the 
achievement of an injury-free environment. Both 
Afton and Ethyl were top performers among 
their industry peers, with a worldwide injury/
illness recordable rate (the number of injuries 
per 200,000 hours worked) in 2021 at 0.43. 
Additionally, during 2021 we had zero serious 
injuries across all manufacturing and R&D 
sites, as well as zero recordable injuries at our 
Rio, Feluy, Richmond, Tsukuba and Bracknell 
R&D sites, Singapore and Suzhou sites. The 
safety performance affirmed our Vision of Zero 
Improvement plans and actions across the sites, 
as well as the importance placed on our safety-
first culture. We continue to leverage site-level 
Safety Improvement plans at key sites and 
emphasize reporting “good catches” and “near 
misses” to help reduce risk and drive improved 
performance.

Product Safety 
Afton has in place a cross-functional program 
to evaluate and, where feasible, eliminate 
chemicals of concern (COCs), such as 
carcinogens, mutagenic reproductive, persistent, 
bioaccumulative, toxic, substances of very high 
concern (SVHC), and sensitizers. We proactively 
assess current and future formulations for 
COCs. We have product-level roadmaps to drive 
actions with timelines.

HEALTH + SAFETY

S O C I A L

TO ACHIEVE VOZ VISION,  
we rely on our management system to help us:

• Meet legal requirements in all EHS areas 

• Meet our targets and goals 

• Address interested parties’ concerns

•  Continually improve our EHS system  
capability and performance

TO PROMOTE OUR SAFETY CULTURE,  
we set forth the following goals:

• Provide a safe work environment

• Maintain a workforce committed to safety 

•  Promote a culture of safety in the  
communities in which we operate

•  Embrace a safety-first mindset in how we  
serve our customers and turn chemistry  
into solutions

QSAR
The use of QSAR (Quantitative 

Structure-Activity Relationships) can 

be an effective means of predicting 

or estimating the hazardous properties of 

chemicals, allowing customers to avoid unnecessary 

testing. However, both the prediction and the 

models used have to meet the specifications set 

by authorities in order for QSAR results to be 

acceptable. With this in mind, Afton has worked 

closely with authorities to make better use of this 

technology and thus reduce the burden of testing.

0.43
2021 injury/illness 

recordable rate
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As technology changes in the petroleum additives industry are ongoing, the success of our 
business is very dependent upon our ability to attract and retain highly qualified scientific and 
technical personnel. In addition to utilizing our internal network, contacts, and specialized 
recruiters to identify and attract qualified personnel, we have established relationships with a 
number of universities globally and have intern and co-op programs in many of our locations.

Afton is an equal opportunity employer 
committed to recruiting, hiring and retaining 
the most qualified candidates without regard 
to race, color, gender, national origin, religion, 
age, disability, status as a military veteran or 
any other characteristic protected by applicable 
law. We offer competitive compensation and 
benefit packages to attract, motivate and retain 
our employees. In North America, for example, 
this includes both a defined contribution plan 
and a defined benefit plan. As reported in 
our regulatory filings, the ratio of our CEO 
annual compensation to our median employee 
compensation is 22:1. Additionally, our global 
average female to male pay ratio is 100%, 
demonstrating our commitment to having no 
gap in pay for female employees compared 
to male employees in similarly situated roles.  

We have a diverse workforce, representative 
of the geographic regions in which we do 
business. We place a high value on diverse 
thoughts, skills, perspectives, cultures, and 
knowledge because we believe that such 
diversity results in better business decision 
making. We employed approximately 2,100 
people at the end of 2021 across four major 
geographic regions — the United States, the 
Europe/Middle East/Africa/India region, the Asia 
Pacific region, and the Latin America region.

RECRUITMENT + RETENTION

S O C I A L

~2,100
number of employees 

globally

80
number of countries 
where we operate

21%
percent of workforce 

represented by unions

222021 NewMarket ESG Report

Table of Contents

Introduction

ESG at NewMarket

Environment

Social

Governance

Awards



Achieving our goals depends entirely on the ability of our people to contribute  
individually and collectively. As a result, key priorities are supporting them continually  
in developing new skills and giving them an environment that recognizes and rewards 
their contributions. In alignment with our Values, NewMarket, Afton and Ethyl provide 
meaningful and valuable career opportunities for all of our employees.

When we hire new employees, we do 
so with the goal that they stay with the 
company for their career. Globally, greater 
than 16% of our employees have more than 
20 years of service, and greater than 5% of 
our employees have more than 30 years of 
service. Our full-time employee turnover rate, 

which captures all reasons for employee 
departure including retirement, is less than 
10% and our global quit rate, which includes 
full-time employees who voluntarily chose 
to leave the company, is approximately 
5%. Less than 5% of our global employee 
population is held by part-time employees.

TRAINING + DEVELOPMENT

S O C I A L

16%
percent of employees  

with more than 
20 years’ service

6%
percent of employees  

with more than 
30 years’ service

5%
global quit rate

PROTECTING HUMAN RIGHTS WITHIN OUR SUPPLY CHAIN 
Afton is committed to corporate social responsibility within its community and industry. We do not employ nor condone the employment of 

forced or compulsory labor, slave labor, or unlawful child labor. We do not engage in nor condone human trafficking, which can lead to forced 

labor. As part of the NewMarket family of companies, we have adopted a policy against slavery and human trafficking that we apply to all our 

suppliers and service providers and their affiliates.
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We believe that as an employer we have a responsibility to help 
facilitate a positive work/life balance for all employees. Through 
both global and regional policies, we work hard to maintain 
an environment that promotes a healthy balance, enabling our 
employees to live more fulfilling lives outside of the office. 

Through NewMarket Foundation, we 
support many programs in our community 
that focus on education, health, and social 
services. We also support cultural activities 
and programs that improve the quality of life 
in the communities in which we operate.

The Whale Foundation, a public charity, extends 
this philanthropic work by providing grants to 
qualified individuals who have experienced 
financial hardship due to natural disaster, 
life-threatening illness or injury, the death of 
a family member or other catastrophic or 
extreme circumstances beyond their control. 

We are committed to being good citizens wherever 
we have a presence throughout the world. 
Good citizens do more than simply comply with 
laws; they support causes that help to improve 
the community. We support such causes as a 
corporation and encourage NewMarket’s people 
to take active roles in answering community needs. 

Volunteering  
From disaster relief aid to strengthening our 
local educational systems and keeping our 
environment safe and clean, we take an active 
role by volunteering in our communities. 

Developing    
We work independently and with outside 
organizations to promote community 
development in the focus areas of 
public health and safety, education, and 
community sports and art programs. 

Giving    
We support our communities in many 
different ways. One important way is by 
donating resources to help organizations 
that are making a difference in the 
lives of our neighbors every day. 

OPPORTUNITY + ENGAGEMENT

S O C I A L

NewMarket supports many programs in our community, 

focusing on education, health, social services, as well as 

cultural activities and programs that improve the quality 

of life of community residents. Some of the organizations 

we support include: 

Alzheimer’s Association 

American Cancer Society

Anna Julia Cooper School

Arthritis Foundation

Bloodwise Research Fund

Cans for Kids

Children’s Safety 
Education Foundation

Children’s Hospital 
Foundation

Circus Starr

Communities In Schools 
of Richmond

College Orientation 
Workshop

Dreamflights

Hospital Hospitality House

Junior Achievement

Juvenile Diabetes 
Research Foundation

Leukemia & Lymphoma 
Society

Lewis Ginter Botanical 
Gardens 

Maggie Walker Governor’s 
School

Massey Cancer Center

Maymont

Meals On Wheels

Naomi House & 
Jacksplace Hospice

National Merit 
Scholarship Corporation

National Multiple 
Sclerosis Society

Pamunkey Indian 
Reservation

Science Museum of 
Virginia

Sebastian’s Action Trust

Special Olympics

St. Andrews School

Thames Valley Air 
Ambulance

United Way

Virginia Foundation for 
Independent Colleges

Virginia Home

Virginia Museum History 
& Culture

Virginia Museum of Fine 
Arts

Virginia War Memorial

World Pediatric Project
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Serving Dignity Kitchen 
Singapore 

Employees from Afton’s Singapore 
Chemical Additive Manufacturing 
Facility participated in the “Hawker 
for the Day” program sponsored by 
Dignity Kitchen, a social enterprise that 
provides hawker training for disabled 
and disadvantaged people and runs 
several social outreach programs. 
Their mission is to build and return 
the dignity to the disadvantaged and 
disabled through vocation with passion. 

During the event, Afton team members 
learned to cook from stall leaders 
trained through Dignity Kitchen. 
They prepared food for residents 
of a senior living facility who visited 
Dignity Kitchen to spend time outside 
of their homes and enjoy local food 
specially prepared for them. 

Supporting Homeless People 
Bracknell, England

Over the past several years, our 
Bracknell location has supported 
a leading UK charity for homeless 
people. This charity offers thousands 
of homeless people year-round 
education, employment, housing, 
and well-being services in various 
centers across the country. 

In addition to year-round services, 
they run a specific event at Christmas, 
offering food, warmth, companionship, 
and services to homeless people in 
London over the festive period. For 
the past two years, Afton employees 
and their families have volunteered 
at various locations serving food, 
leading workshops, answering phones, 
and cleaning sleeping areas. 

United Way Partner of the Year 
Richmond, Virginia, USA

NewMarket Corporation and 
its subsidiaries, Afton Chemical 
Corporation and Ethyl Corporation, have 
supported the United Way program 
in the Greater Richmond-Petersburg 
region for several years. Through 
company and employee contributions, 
we have raised funds to help support 
the many United Way programs 
that greatly benefit those in need.

In October 2020, we were honored to 
receive the United Way’s Corporate 
Partner of the Year Award for the 
Greater Richmond-Petersburg 
region. Each year, this award goes 
to an organization that understands 
a successful campaign requires 
close coordination with United Way 
staff, advanced planning, support 
from senior leadership, and a 
healthy dose of creativity. During 
last year’s event, for example, we 
gave employees the afternoon off 
to enjoy an Oktoberfest-themed 
celebration, which included raffles, 
silent auctions, gifts, music, and food.

Afton Chemical Lubricating 
Technology Scholarship 
Lanzhou, China

Afton Chemical established the Afton 
Lubrication Technology Scholarship in 
September 2016 and since then, has 
offered five scholarship awards per 
year to researchers at the Lanzhou 
Institute of Chemical Physics, China 
Academy of Sciences. The scholarship 
provides 100 thousand yuan per 
year for each researcher, who is able 
to take advantage of the institute’s 
advanced facilities to develop innovative 
lubrication solutions to solve the 
challenges faced by the industry. 

COMMUNITY STORIES

S O C I A L
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NewMarket has built our reputation for over 125 years on a foundation of fairness, honesty, 
unquestionable personal and corporate integrity, and ethical business practices. It is one of our most 
important assets. We protect this reputation by holding ourselves to long-established global standards 
of conducting business with ethical practices as outlined in the NewMarket Code of Conduct. We are 
committed to ensuring that everyone we deal with — from employees, customers and suppliers to 
shareholders and communities — can feel confident that we act with fairness, honesty, and integrity.

NewMarket Code of Conduct 
Our Code of Conduct provides a clear 
statement of our expectations for how we as 
a company and as individuals will conduct 
business with the utmost professionalism 
and integrity. To ensure these standards are 
upheld, all NewMarket employees participate 
in annual code of conduct training.

Download a copy of our Code of Conduct here. 

Data Security  
We collect personal data and use it in 
accordance with applicable rules and 
regulations. Jurisdictions such as the E.U., 
Singapore and others impose regulations 
on companies geared toward protecting the 
personal data of their citizens. We take great 
strides to treat personal data confidentially. This 
applies to employee data, as well as data from 
customers, suppliers, and business partners. 

At NewMarket, we implement a number of 
safeguards to maintain the security, integrity  
and business purpose of our multiple information 
technologies and to protect the confidentiality of 
business and individual data. These safeguards 
include appropriate cybersecurity prevention 
and detection software, as well as cybersecurity 
awareness techniques to encourage employees 
to take an active role in data security. For 
example, employees are educated how to take 
necessary actions on how to safeguard all 
passwords and identification codes to prevent 
unauthorized access to the corporation’s 
information systems.

HOW WE DO BUSINESS

G O V E R N A N C E
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Responsible Care®

Afton and Ethyl participate in industry initiatives, like Responsible Care, that help improve health, safety,  
and the environment globally. We are a founding member of Responsible Care, having been involved  
since its inception in 1988. We have implemented Responsible Care management systems at all our  
U.S. manufacturing sites and our Afton headquarters in Richmond, Virginia. We have also implemented  
ISO 14001 management systems at all global manufacturing and R&D facilities. Our focus on Responsible Care  
metrics helps us minimize our environmental impact, improve internal efficiencies, and identify opportunities  
to better serve our customers. We also serve on the Additive Technical Committee’s (ATC) Sustainability  
Sub-Committee and the American Chemistry Council’s (ACC) Sustainability Initiative and Security Committee.

Responsible Sourcing 
At Afton, we are committed to sourcing our 
raw materials responsibly and ensuring our 
suppliers are aligned with our core values. 
Afton has a global supply chain audit program 
under which we evaluate suppliers before 
approval for onboarding and periodically after 
that. When possible, we work with suppliers 
to improve their practices and build capacity 
in the interests of workers and communities.  

Additionally, we recognize that the harvesting 
and processing of palm-based raw materials 

may pose an environmental risk. Although 
Afton uses no pure palm kernel oil, a small 
percentage of our raw materials contain traces 
of palm oil derivatives. Our goal by 2023 is to 
ensure all of the palm-based raw materials 
we source are harvested and processed 
in environmentally responsible ways.

During 2021, we have continued to pursue our 
goal, checking our supply chains to clarify where 
materials are derived from bio-sources and, 
where this is the case, clarifying the bio-material 
from which they have been manufactured and 

where appropriate, whether this is independently 
certified as being from a sustainable source.  

Where we identified bio-derived materials 
derived from non-sustainable sources, we have 
worked with our suppliers to switch to a source 
that is certified as sustainable by the appropriate 
organization. Nine raw materials were identified 
as such in 2021, and all have now been 
switched to sources certified as sustainable.  

HOW WE DO BUSINESS

G O V E R N A N C E
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HOW WE DO BUSINESS

G O V E R N A N C E

Key Governance Highlights

•  We are a publicly held company with our stock 
listed on the New York Stock Exchange. 

•  We have a majority standard for 
uncontested elections of directors. 

•  We have a single class of stock: one share, 
one vote (i.e., no cumulative voting). 

•  Our Board is not staggered; 
directors are elected annually. 

•  We have not adopted a “Poison Pill.” 

•  More than two-thirds of our Board is 
composed of independent directors. 

•  We have standing audit, compensation, 
and nominating and corporate 
governance committees comprised 
solely of independent directors.

Our Corporate governance committee 
is responsible for overseeing social, 
governance and environmental matters, 
including carbon and transparency. 

•  Our board has an independent lead director.

Our independent directors meet in 
executive session at each regularly 
scheduled board meeting. 

•  Our directors and executive officers are subject 
to a robust set of risk-mitigating policies:

 >  A “Clawback” policy requiring current and former 
executive officers to forfeit erroneously awarded 
incentive-based compensation.

 >  An “Anti-Hedging” policy prohibiting Directors 
and executive officers from engaging in the 
following transactions involving our Company’s 
shares: collars, forward sales contracts, swaps, 
locks, exchange funds or other hedging or 
derivative transactions; and

 >  Share Ownership Requirements: - CEO – Must 
own shares having a value of at least 3x the cash 
salary - Other Named Executive Officers – 1x 
cash salary - Each non-employee director must 
own shares of our stock with a fair market value 
of at least five times their annual cash director fee 

Our pay structure receives strong endorsement 
from our shareholders. Our “Say on Pay” 
vote has received over 98% support from 
our shareholders every year since 2013.

•  Our long-term incentive program includes 
a performance element in order to better 
align pay for our CEO, CFO, and three most 
highly paid executive officers with company 
performance and shareholder interest. 

•  We do not provide our executive officers with 
employment or severance agreements or, 
“single trigger” change in control benefits
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A W A R D S
NewMarket companies were recognized by a number of organizations and industry associations throughout 
2021. While external recognition is not our primary motivation, these awards reaffirm our commitment 
to strive for excellence as we pursue ESG initiatives across our various businesses, reflected in how we 
support our communities, care for the environment, and nurture a culture of diversity and inclusion.

Sustainability 
Certificate —  
IBC Return/
Recycling
Schutz

Belford Roxo (Brazil) 
December 2021

Model 
Construction 
Site Award
SIP Construction 
Bureau

The Waste 
Minimization, 
Reuse and 
Recycling Award 
(WMRR Award)
American Chemistry 
Council Awards

TCC – ACIT Awards
-  Dr. Sam Mannan Award for 

Zero Process Safety Incidents

- Occupational Safety Award

- Zero Contractor Incident Award

- Zero Incident Award

- Caring for Texas Award

Texas Chemical Council/
Association of Chemical 
Industry of Texas

TCC – ACIT Awards
-  Dr. Sam Mannan Award for 

Zero Process Safety Incidents

- Occupational Safety Award

- Zero Contractor Incident Award

- Zero Incident Award

Texas Chemical Council/
Association of Chemical 
Industry of Texas

 

 
 
 
 
 
 
 
 
 

CERTIFICADO DE CONFIRMAÇÃO  

  DE SUSTENTABILIDADE 

 
 

De Janeiro a Dezembro 2021 

AFTON 
em Belford Roxo/RJ - Brasil 

 

retornou através do programa SCHÜTZ TICKET SERVICE 

 

246 IBCs 
 

para reciclagem e recondicionamento ambientalmente corretos. Isto representa uma economia de 

 

10,3 t aço, 

3,9 t plástico e 

24,6 t emissões de carbono 

em comparação com a produção de novos IBCs SCHÜTZ. 

 
 
 

– JUNTOS NÓS FAZEMOS UMA CONTRIBUIÇÃO ATIVA PARA PROTEÇÃO DO MEIO AMBIENTE – 

Os IBCs retornados são levados para nossas unidades recicladoras, que possuem certificação ISO 14001 e/ou ISO 9001,  

onde são preparadas para o próximo uso. As grades de aço e paletes são limpos e recuperados.Todos os componentes  

dos IBCs que entram em contato com o produto envasado (como garrafa, válvula, tampas) são substituídos por  

componentes originais SCHÜTZ. Todos os materiais reciclados (100%) produzidos  

no processo de recuperação da embalagem é reutilizado na produção de paletes,  

cantoneiras e outros componentes.Nos permitindo coletar e reciclar  

nossos IBCs, você se junta a nós na preservação  

de recursos preciosos. 

 

Suzhou (China) 
June 2021

Houston, Sauget (USA)

Afton Houston Plant (USA)Ethyl Houston Plant (USA)
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A W A R D S
(continued)

Energy 
Efficiency 
National 
Partnership 
(EENP) Award
National Environment 
Agency, Energy Market 
Authority and the 
Singapore Economic 
Development Board

Chemical Sector 
Award for Safety 
Excellence
The Royal Society 
for the Prevention of 
Accidents (RoSPA)

Jurong Island (Singapore)

Bracknell (UK)

ETHYL CORPORATION RECOGNIZED  
AS RESPONSIBLE CARE® COMPANY  
OF THE YEAR   

Ethyl Corporation received the 2021 Responsible Care® Company  

of the Year Award by the American Chemistry Council (ACC), marking  

the 7th time that Ethyl has received this award in the past 10 years.  

The award recognizes outstanding performance and leadership in  

environmental, health, safety and security performance.
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A W A R D S

Houston Filter Rebuild Reduction  
Afton Chemical’s Houston plant worked on one 
of their processing units where a product is 
processed through filters to ensure clarity. The 
processing unit had to change filters approximately 
126 times a year, resulting in waste generation, 
VOC emissions, industrial hygiene (IH) challenges 
and process inefficiencies. The Operations team 
reduced the variability of the feed component, 
which led to fewer filter changes — just 20 
times a year. This decreased the amount of 
hazardous waste by 4.9 MT per year, lowered 
emissions of VOCs, and minimized IH exposure 
and downtime. The project also resulted in 
savings of approximately $78,000 per year.

Safety Excellence at Bracknell  
In 1993, the Royal Society for the Prevention of 
Accidents introduced individual sector awards to 
be presented annually for the most outstanding 
performance in health and safety by a company 
or organization within a particular industry or 
sector. Entrants must be able to demonstrate 
a robust and high-quality safety management 
system together with a minimum of four years of 
consistently excellent or continuously improving 
health and safety performance. The Bracknell 
site was recently chosen as the Winner of 
Chemical Sector Award, with the judges 
deeming the site’s safety program the best of all 
other entrants in the chemical industry. In addition, 
the Bracknell site was awarded the Workforce 
Engagement Trophy for the engagement 
of its safety committee and safety teams.

Sauget Lime Waste Minimization  
In 2021, the Sauget, Illinois, site successfully 
performed lime reduction trials, resulting in 
a reduction of 45,000 lbs. of lime sent to an 
offsite landfill for disposal. By sending less 
waste for disposal, this effort extends the useful 
life of the landfill while saving over $12,000 
in raw material and disposal cost. Findings 
are being shared internally with other Afton 
sites with similar process chemistries.

THE STORIES BEHIND THE AWARDS
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Some of the information contained in this report constitutes forward-looking statements within the meaning of the Private Securities Litigation 
Reform Act of 1995.  Such statements generally include the words “will,” “plans,” “intends,” “targets,” “expects,” “outlook,” “believes,” 
“anticipates” or similar expressions. Forward-looking statements may include, without limitation, statements regarding our carbon reduction, 
waste reduction, safety and raw material goals and the development plans for our products as well as statements regarding market growth.

Although NewMarket’s management believes its expectations are based on reasonable assumptions within the bounds of its knowledge of its 
business and operations, there can be no assurance that actual results will not differ materially from expectations.  For factors that could cause 
actual results to differ from expected results, see the risk and uncertainties described throughout our 2021 Annual Report on Form 10-K as well 
as in NewMarket’s other filings with the SEC. 

Forward-looking statements speak only to management’s beliefs as of the date of this report. NewMarket assumes no obligation to provide any 
revisions to, or update, any goals, projections or other forward-looking statements contained in this report.

NewMarket Corporation 
330 South Fourth Street, Richmond, VA 23219-4304 
Telephone: (804) 788-5000

www.newmarket.com

©2022. NewMarket Corporation (NYSE:NEU).

http://www.newmarket.com
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